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Prescription Refill Instructions 

(Using phone to order refills)

STEP 1:  Dial 1 (800) 809-8725  Ext. 7563  or 
	 1 (541) 830-7563

STEP 2:  The operator will ask you to enter your social 
security number

Enter your social security number

The operator will then verify your first and last 
initials (the operator may ask you to verify your 
phone number)

		

STEP 3:  The operator will say: “For pharmacy prescrip-
tions, please press 2”

Press 2 

STEP 4:  The operator will say: “To order refills, press 1. 
To check the status of a prescription, press 2. To speak 
toa pharmacist, press 8”

Press 1 to order refills   or

Press 2 to check the status of a prescription   or

Press 8 to speak to a pharmacist  
(Monday – Friday, 8:00 a.m. – 4:30 p.m.)

STEP 5:  The operator will say: “Please enter the prescrip-
tion number for the prescription you want refilled”

Enter prescription number (do not inlude letters). 
Look for Rx # on label, may be on upper left or 
upper right.

Press #

If there is more than one prescription to be refilled, 
repeat steps 5 and 6 for each prescription.

If the recording states “this prescription is not refillable” 
or “this prescription is beyond the expiration date”

Press 1 to request a new prescription. This will 
send a request to your provider to renew your pre-
scription. You should receive the new prescription 
in 10-14 business days.
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Lakeview VA Healthcare Outreach Clinic

VFW Post 4070, 1130 North 4th St., Lakeview, OR 97630

GPS Coordinates: North 42 11' 35.54 by West 120 21' 07.77  
or 42.193206 by 120.352158



The Lakeview VA Healthcare Outreach Clinic 
is part of the VA Southern Oregon Rehabilita-
tion Center & Clinics (SORCC) in White City,  
Oregon. A relatively new concept, VA Rural 
Healthcare is an idea being adopted across the 
nation by VA medical facilities to address the 
ever-growing need to bring accessible, conve-
nient healthcare to Veterans.
      Recently here in the Pacific Northwest, the-
concept of VA “extension” clinics was born and 
is our answer to helping overcome, in particular, 
the geographic challenges facing our rurally po-
sitioned Veterans. Extension clinics, or Outreach 
clinics, are not full-service healthcare clinics but 
provide primary care services including limited 
labs and preventive health screenings for Veterans 
currently enrolled in the VA healthcare system.
	 The clinic also offers assistance to Veterans 
seeking enrollment for VA care. Applications for 
enrollment (VA Form 10-10EZ) are available at 
the outreach clinic, and one of our knowledge-
able staff will guide Veterans in completing the 
application.

Hours of Operation
Open Tuesdays, 10 am to 2 pm  
(weather permitting)

Appointments
Visits to the Lakeview Outreach Clinic are by ap-
pointment only. We do not have walk-in hours 
or the capabilities to handle emergency care. The 
nearest VA hospital is the Roseburg VA Medical 
Center. We do not have a pharmacy, and medi-
cations prescribed by our staff are either mailed 
to your primary address or arrive by Federal Ex-
press. Our providers cannot write prescriptions 
for Veterans who are not patients at the Klamath 
Falls CBOC.

»

Services
We provide services for general medicine; specialty care 
needs will be referred to other VA facilities. A referral 
may be made to a physician of your choice, though 
this will be at your expense. Your medical provider at 
this clinic will see you at least once a year for an an-
nual physical exam and routine lab work. If you have 
concerns that come up during any other time of the 
year, do not hesitate to call us for assistance. Some of 
the procedures that we cannot do here, such as x-ray, 
ultrasound, gastroenterology, and dental, optical, and 
podiatry, are referred to either the White City or Rose-
burg facilities, while procedures such as MRIs are typi-
cally performed at the Portland VA Medical Center.

Payment/Billing
If you choose to use a non-VA provider for any ser-
vice without authorization, the VA is not responsible 
for payment of these services. VA Health Care is not 
health insurance, and the VA cannot be billed by the 
civilian sector for services rendered withou prior agree-
ment or authorization from the Veterans Health Ad-
ministration. All billing questions should be directed 
to the Business Office at the White City SORCC.

Calling the Clinic
We do not have a telephone at the Lakeview Clin-
ic, therefore we encourage our patients to call our 
Klamath Falls Outpatient Clinic instead of coming 
into the clinic to ask questions. All messages re-
ceived by our administrative staff, either by phone 
call or by voice-mail, are promptly routed to the ap-
propriate staff member in this clinic and all medical 
questions must be routed to a licensed medical staff 
member. Due to the large volume of calls received 
by this office, it is not always possible to speak to 
a live person, but no messages are ignored. We ask 
your patience in waiting to receive return calls from 
our staff, and we process all messages as quickly as 
possible. Thank you for your time, patience and es-
pecially for your service to our country.

Services Provided by the Lakeview VA Healthcare 
Outreach Clinic

Primary care and/or collaborative care  
withoutside providers
Labs as ordered by your PCP (Primary  
Care Provider)
Immunizations (by scheduled appointment)
Referrals to specialists inside and outside the VA
Forms pertaining to VA Services

Services the Lakeview VA Clinic are Unable to Provide
Emergency services
Walk-in care
Medical or prescription services for Veterans 
who are not patients at the Klamath Falls/
Lakeview Clinics
X-ray and ultrasound
Pharmacy services
Billing services
Dental and optical services
Authorization of payment to non-VA providers
Travel pay issuance
Veteran ID Cards
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Contact Information
Lakeview VA Outreach Clinic
VFW Post 4070
1130 North 4th Street, Lakeview, OR 97630

GPS Coordinates:
North  42 11' 35.54 by West 120 21' 07.77  
or 42.193206 by 120.352158

For more information, contact the 
Klamath Falls VA Clinic at (541) 273-2602

Other Contact Numbers
White City: 1 (800) 809-8725 or (541) 826-2111
Roseburg: 1 (800) 549-8387
Portland: 1 (800) 949-1004
Disabled American Vets (DAV): (541) 273-0256


